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OTTERFORD HELPING HAND

USEFUL INFORMATION FOR OUR COMMUNITY
Despite some easing of ‘lockdown’ we are continuing to offer the full range of 
assistance

If you need help with any of the services below please contact Penny Hart - our 
Parish Clerk (‘phone 01460 234639 or email: penny.otterfordparishcouncil@
hotmail.co.uk) - and we’ll see if we can find a solution.

SHOPPING

Local Services: We would suggest you continue to minimise your trips to 
supermarkets where possible - consider smaller local shops, home deliveries and 
takeaways, using these alternatives: 

• In Bailey & Down’s temporary absence, Pete Broom offers deliveries of milk, 
cream, butter, cheddar cheese, eggs and OJ on Mondays, Wednesdays and 
Fridays. To place or amend an order ‘phone 01460 76333 or 07378 958757 

• For all fresh produce & some store cupboard stuff too, Dart Fresh (who 
supplied the Candlelight) are taking online orders and will deliver direct, 
currently in 2-3 days. (https://order.dartfresh.co.uk)

• The Holman Clavel Inn at Culmhead offers takeaways on Tuesdays, Thursdays, 
Fridays, and Sundays. A regular menu (see HC website or Facebook for 
details) is supplemented by pizzas (on Tuesday), curries (on Thursday), fish & 
chips (on Friday), and a roast (on Sunday). ‘Phone 01823 421070 by 3pm on 
the day (10am on Sundays) to order. 

• The York Inn in Churchinford, ‘phone 01823 601333, also offers takeaways. 

• Churchinford Community Shop. To place an order, ‘phone the shop 01823 
601026, place your order (including your address) pay by card over the phone 
and our volunteer group will then deliver it to your doorstep – again reducing 
the number of people going there. Currently orders are delivered to Otterford 
on Thursdays – please order by Wednesday lunchtime. For urgent orders 
contact the shop to order, and they will contact us to arrange delivery.

Supermarkets: Booking online delivery slots continues to be hard - if you really 
need a large shop, try calling your supermarket stressing you’re self-isolating and 
ask for a priority delivery. 
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MEDICAL PRESCRIPTIONS

From 15th June the Churchinford Surgery is open (except for Wednesday mornings 
for the first three weeks, and on Monday mornings instead from 2nd July) for the 
collection of prescriptions: as in ‘normal times the surgery is closed on Wednesday 
and Friday afternoons. 

Volunteers will continue to deliver to those patients who are considered to be a 
‘shielded’ patient by NHS England, are effectively shielding themselves because 
they live with a ‘shielded’ patient, or would experience serious difficulty due to 
their illness or mobility to get to the surgery and others cannot collect on their 
behalf. Please be sure to tell the Surgery if you would like prescriptions to continue 
to be delivered – on Mondays and Thursdays - we are happy to do so. 

Urgent prescriptions can be be collected by volunteers on an ‘as needed’ basis – let 
Penny know. Prescriptions must be ordered 10 days in advance.

For anything else ‘phone Hemyock Surgery on 01823 680206 (dispensary 01823 
680007 - open 10am -12noon & 2pm – 4pm) but only attend by prior arrangement 
for urgent appointments.

If you are classed as exceptionally vulnerable, register on the gov.uk website for 
additional help.

CASH

Should you find you are running out of cash, don’t feel you must go to a bank or 
cash-machine. Otterford Parish Council may be able to assist with a short-term 
advance - ‘phone Penny.

POSTING MAIL

If you are self-isolating but want something posted, please call us – we will arrange 
for someone to collect it from outside your front door. If you need to buy 1st and 
2nd class stamps Penny has some – you can leave any money with your letter for 
collection and any change will be returned later. If you need to post larger items, 
these can be collected by a volunteer, along with cash to cover the cost and they 
will be taken to the post office (any change will be returned to you). 
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Due to the current situation with Covid-19  all of our volunteers have 
been phoning, not only their own beneficiary but also others who have 
been referred to us from various agencies.  Many of those who have had 
phone calls would just love to have a volunteer Visitor of their own and 
we have now got many people in your area who would benefit from this 
support therefore we are seeking more volunteers.  

If this is something you would like to do then please contact Avril on 
01823 336143 or email: avril@somersetsight.org.uk.

DOG WALKING

Our Volunteers (all experienced dog owners) can help if you’re unable to walk 
your dog. They will only walk your pets (no others), always on a lead, will wear 
gloves and not touch your animal unnecessarily nor let it socialise with other 
animals, and can bring their own leads . They can collect your dog at an agreed 
time from outside your property (tied somewhere safe in your garden ideally), and 
will return your pet and knock afterwards. Contact Penny to organise. 

READING BOOKS

Let us know if you are running out of reading material. We can deliver half-dozen 
(well cleaned and isolated) books from the Bookswap.

A FRIENDLY CHAT ON THE ‘PHONE 

If you’re finding the isolation hard, and would just like a chat with someone to 
pass some time please get in touch – in the first instance call Penny. We have 
a team of volunteers ready for a regular natter at any point: get to know your 
neighbours better whilst we all have the time.


