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Buckland St Mary Covid-19 Support Group

The Parish Council, the Church, F.O.B.S
USEFUL INFORMATION FOR OUR COMMUNITY

This is a quick update on some of the services we know of, or are able to help with, during 
the current crisis.

If you are using Facebook, please follow the Buckland St Mary, Bishopswood and 
Churchinford or the Buckland St Mary page to get any further updates. You can also 
contact us by using the Nextdoor app.

If you are not online, and are having any particular problems please contact:

Jon Mayled - 01460 234181 / 07768328711 - jonmayled@btinternet.com

to be put in touch with one of our volunteers.

SHOPPING

If you are self-isolating, please contact us to arrange for someone to get your shopping.

Supermarkets: Booking online delivery slots continues to be hard - if you really need a 
large shop, try calling your supermarket stressing you’re self-isolating and ask for a priority 
delivery. 

Local Services: We would like you all to minimise your trips to supermarkets where possible 
- consider smaller, regular shops using these alternatives:

ONLINE ORDER & DIRECT DELIVERY TO YOUR DOOR

For all fresh produce & some store cupboard stuff too, Dart Fresh (who supplied the 
Candlelight) are taking online orders and will deliver direct, currently in 2-3 days. (https://
order.dartfresh.co.uk) Pleased check with them 01392 873 036 to ensure they can deliver 
to where you live in Buckland.

Whilst the Bailey & Down service is temporarily suspended, call 01460 76333. FJ Broom 
& Partners are delivering milk/ cream/ eggs/ butter/ OJ on Mondays, Wednesdays and 
Fridays.

IF YOU ARE NOT ABLE TO DO ONLINE SHOPPING

Combe St Nicholas Village Shop and Post Office (tel: 01460 62138): Please contact us to 
arrange a volunteer. Then place an order by calling the shop. You will need to give cash 
to the volunteer will collect and deliver it to your doorstep for free – again reducing the 
number of people going there. 

Churchinford Community Shop: Stocking a new, wider range of fresh and non-fresh produce. 
Please contact us to arrange a volunteer. Then place an order, online or by calling the shop 
(tel: 01823 601026). Place your order (including your address) pay by card over the phone 
and the volunteer will collect and deliver it to your doorstep for free – again reducing the 
number of people going there.
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If you need items which are not stocked locally, pleased contact us to arrange for a volunteer 
to go supermarkets in Chard.

MEDICAL PRESCRIPTIONS

The Blackdown Practice at Churchinford is now open. Repeat prescriptions will be issued 
automatically where you have asked for them and delivered automatically by one of our 
volunteers either on Monday or Thursday. Lead-in times for prescriptions are now 10 days, 
so if you have not ordered a repeat prescription, please order it in good time. The dispensary 
at Hemyock is now open to patients between 8:00am-1:00pm and 2:00pm-6:30pm, so 
please ring at these times only. Non-routine prescriptions will be also be collected by 
volunteers on an ‘as needed’ basis. Do not go to Hemyock surgery except by arrangement 
with them for urgent appointments. For anything else, and anything urgent, please call 
Hemyock Surgery on 01823 680206. 

Churchview Medical Centre at Broadway. If you are self-isolating and need a prescription, 
please contact us for a volunteer to collect it.

We can also arrange collections from Boots or Lloyds in Chard.

If you are classed as exceptionally vulnerable, register on the gov.uk website for additional 
help.

POSTING MAIL

If you are self-isolating but want post to be taken to the box, please call us – we will arrange 
for someone to collect it from outside your front door If you need to post larger items, we 
can have these collected by a volunteer, along with cash to cover the cost and they will be 
taken weekly to the post office (any change will be returned to you). 

DOG WALKING

Our Volunteers (all experienced dog owners) can help if you’re unable to walk your dog. 
They will only walk your pets (no others), always on a lead, will wear gloves and not touch 
your animal unnecessarily nor let it socialise with other animals. They can collect your dog 
at an agreed time from outside your property (tied somewhere safe in your garden ideally), 
and will return your pet and knock afterwards. 

A FRIENDLY CHAT ON THE PHONE

If you’re finding the isolation hard, and would just like a chat with someone to pass some 
time please get in touch – in the first instance call Jon Mayled on 01460 234181 - we have 
a team of volunteers ready for a regular natter at any point – why not get to know your 
neighbours a little better whilst we all have the time?

There is further information on the Buckland St Mary website and the CBO News website. 

http://buckland-st-mary.org.uk/

https://cbonews.org.uk


