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BLACKDOWN SUPPORT GROUP

UPDATE FROM THE CO-ORDINATOR, Elizabeth McNabb

Shopping and errands

Many people have needed to utilise the food delivery services of their local 
volunteers and their local businesses, who have been an integral part of supporting 
the community at this time. Support with shopping or errands is an ongoing 
service, please contact us or your local volunteer if you need anything collected 
either locally or from the supermarkets.

Prescriptions

The speedy and substantial volunteer response from the community meant 
that we could offer co-ordinated volunteer support to the Blackdown Practice, 
to enable them to move very quickly to 100% prescription delivery across the 
entire Practice catchment area. This has been enormously helpful in reducing 
unnecessary journeys for patients and reducing footfall and risk of infection at 
the Practice sites. From June 15th the prescription delivery service has started to 
be scaled back as the dispensaries re-open for collection. Delivery will still be 
available for those who are in the “shielded” extremely vulnerable category and 
for anyone who would struggle to collect their own medication. Dispensary staff 
will be calling when prescriptions are ready to ask whether you need delivery or 
prefer to collect.

A Friendly Call

Blackdown Support Group Befriending Volunteers and staff are carrying out 
regular phone calls to people they would ordinarily visit face to face. We also have 
Volunteers with specialist skills in certain areas such as mental health, dementia, 
bereavement and form filling who are able to offer telephone support – please get 
in touch if you or someone you know might benefit from this.

Transport

We are now beginning to re-start our medical transport service, to enable people 
who do not drive to get to important or critical medical appointments, which 
may have been postponed during the crisis. At present we are able to offer 
transport to medical appointments only, to people who are not in the “shielded/
extremely vulnerable” category and who are able to complete their journey 
physically unaided. If you would like to make a booking for transport to a 
medical appointment or if you are in the shielded category or unable to make 
a journey unaided and need advice on your transport options, you can call us 
on the usual number – 01823 681 036 - Monday to Friday between 9 and 11am
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Volunteer Opportunities

As the frequency of medical appointments begins to increase, we are seeking new 
Volunteer Drivers to join the BSG at a time when many of our regular drivers are 
unable to help. This role involves using your own car to collect and take patients to 
the relevant destination and return them home afterwards. PPE and full guidance 
on how to do so safely will be provided and an enhanced DBS check is required. 
This work usually takes place Monday to Friday during the day, but it can be 
flexible and fit around other commitments you may have.

If you would like to offer your services as a Volunteer Driver or as a Telephone 
Befriender, or if you would like to have a conversation with us to find out more, 
please email Elizabeth McNabb bsg.elizabeth@nhs.net or call us on 01823 681 
036

Other useful information:

Eating Well 

It is really important for your mental as well as physical health to eat well and 
stay hydrated. BSG has lots of nutritional advice available from NHS Dieticians. 
Information includes how to eat well with a respiratory disorder or respiratory 
symptoms, drinking enough fluid, making the most of your food and ensuring 
you are meeting your nutritional needs when you can’t go out. Please call the BSG 
Office on 01823 681 036 for more information.

Exercise or spend time in nature

Spending time in nature, even for short periods, is proven to be good for our 
physical and mental well-being. The Blackdown Hills AONB has some great 
information on their website about the beautiful area we live in and how to enjoy it 
safely: https://blackdownhillsaonb.org.uk/getting-through-the-challenges-ahead/

Even if you are still staying at home, keep an eye on the weather forecast and make 
an effort to spend some time outside when you can, turn the news off, sit outside 
in the fresh air, get a bird feeder, do some gardening, watch, listen and breathe!

There are lots of exercise options you can do in your own home, even if you haven’t 
done anything for a while or your mobility is limited. Routine tasks around the 
house such as cooking, cleaning, hanging the washing out or walking around 
while you are on the phone can help keep you moving. 

The “live well” sections of the NHS website has some great resources. 

https://www.nhs.uk/live-well/exercise/exercise-as-you-get-older/
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Social Opportunities

Older people looking to beat the boredom of isolation are invited to visit the 
Virtual Village.

Hall, a new programme of online activities to join in with at home. Designed by 
Royal Voluntary Service, the national charity, the Virtual Village Hall is supported 
by players of People’s Postcode Lottery and features themed video sessions led by 
expert tutors, TV and radio personalities, and Royal Voluntary Service activity 
co-ordinators and volunteers. Live and pre-recorded sessions take place daily and 
include exercise and dance, music and singing, relaxation and meditation, arts and 
crafts, cooking and baking, technology skills, gardening and more. New sessions 
are added regularly.

Some sessions include downloadable guides to print and share and there are links 
to official government guidelines and Covid-19 information.

Find out more at https://www.royalvoluntaryservice.org.uk/virtual-village-hall/

Be Aware

Unscrupulous people are taking advantage of the coronavirus anxieties to scam 
people. Age UK Somerset and Citizens Advice have some useful information on 
the latest scams to be aware of:

https://ageuksomersetcoronavirus.org.uk/information-and-advice/scams/

https://www.citizensadvice.org.uk/consumer/scams/
check-if-something-might-be-a-scam/

Never give out your bank details over the phone to someone you don’t know or 
trust or who cold calls at home.

Do your bit for science! 

People over 50 are being invited to join the PROTECT study, a national research 
project which seeks to understand how healthy brains age and why people develop 
dementia. This is an exciting opportunity to take part in major UK research into 
this important topic. Participants will be asked to complete a set of questionnaires, 
cognitive tests and brain training games on an annual basis. To find out more visit 
www.protectstudy.org.uk
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Somerset Coronavirus helpline

Remember - a single phone number is available for anyone in Somerset who needs 
Coronavirus-related support from their councils.

The Somerset Coronavirus Support Helpline number, 0300 790 6275, will make 
it easier for people access any local authority to get help they may need, including 
emotional support, in the current crisis.

It links together the district and county council contact centres and will be 
operating seven days a week, 8am to 6pm, making it the one number you need to 
remember for Coronavirus-related enquiries. 

Keep in touch with us

As always Blackdown Support Group is here to talk about any concerns you may 
have, about yourself or someone you know – we will always do our best to help. 

01823 681 036 Monday to Friday 9-11am

d-ccg.bsgadmin@nhs.net

www.blackdownsupportgroup.org.uk

www.facebook.com/BlackdownSupportGroup


