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BUCKLAND ST MARY PARISH PLAN 
2016

INTRODUCTION

In 2013 Buckland St Mary1  Parish Council was encouraged by their then District Councillor, Ros Roderigo, 
to consider the idea of producing a Parish Plan. Th is is a Government initiative that South Somerset District 
Council (SSDC) has been supporting since the year 2000: 

Th e development of Parish Plans and Village Design Statements is seen by the District Council as a way of 
identifying our communities’ needs and aspirations, and being better placed to respond to them.

As the Countryside Agency describes it in ‘Vital Villages’:
A Village or Parish Plan is a chance for a community to produce their vision for the future and an opportunity 
for local people to have their say and to infl uence the way their village develops. It will provide a blueprint for 
action to improve village life AND it will help communities to tap into grants to help fund projects that grow 
out of the process. 

Th e Parish Council came to see that this would indeed be a way of discovering what residents wanted for the 
parish and developing this into an action plan of current aims and future aspirations. 
Although a Parish Plan has no statutory weight, it is none the less something that SSDC will need to take into 
account when making decisions aff ecting BSM. Our Parish Plan is intended to be a developing document, to be 
periodically reviewed, which sets out what the parish wants and what can realistically be achieved, both short 
and longer term.
To achieve statutory weight, we would have needed to aim for a Neighbourhood Plan (something encouraged 
by the Localism Act 2011) which is a costly and long-term undertaking. To date, only four parishes in SSDC 
have undertaken this process. We have considered this, but did not feel that it would suit BSM, though it is not 
ruled out for someone to undertake it in the future, using the Parish Plan as a springboard.

How we have done it
• Parish Council discussions from which a working group emerged within the Parish Council.
• Decision to start by compiling a Questionnaire to fi nd out what people wanted for themselves and for the 

Parish.
• Consultation on its composition helped by the experience of other parishes.
• Interest Groups within the village consulted (Parish Council, School, Village Hall, CBO News etc.); some 

compiled their own questions, and all were shown the relevant section before it was fi nalised.
• Questionnaires distributed to 2072  households by Parish Councillors and volunteers.
• Questionnaires collected aft er an interval by the same group: 154 of them, an impressive return rate of over 

74%, which we feel gives legitimacy to the whole process.
• Questionnaires entered on computer and analysed.
• Analysis handed in advance to such groups as the Parish Council and the Village Hall.

1 For convenience we will refer to it hereaft er as BSM. 
2 Th e number of houses identifi ed by volunteers.
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• Information stall at the 2015 BSM Fête.
• Progress reports in the CBO News throughout the period.
• Coff ee Morning in BSM Church, hosted by the Parish Council, to view displays of the answers, and 

conclusions drawn from the Questionnaire. Th is was well attended: again, every household was leafl eted 
beforehand by Parish Councillors and volunteers.

• Representatives of all interest groups in the Parish were invited to attend and discuss issues with those who 
visited. We were grateful for their whole hearted co-operation.

• Comments were also asked for. What emerged from this occasion has been taken on board in writing the 
Parish Plan that is now before you.

Buckland St Mary Past And Present
BSM was viewed in the past as a wild and remote place, but today there can be few who do not respond to its 
beauty - in 1991 it became part of the Blackdown Hills Area of Outstanding Natural Beauty (AONB). In the 
19th century around 80% of the population worked in agriculture; today 50% still work in farming and related 
occupations.
It is a large parish with a scattered population; its centre is BSM village and Little Hill, with hamlets at Birchwood, 
Blackwater, Blindmoor, Dommett, Hare and Newtown. Th is makes communication, and to some extent parish 
cohesiveness, more diffi  cult – a common theme that emerged from the Questionnaire.
Interestingly, the population has remained overall relatively stable, and now appears to be rising, a fact that 
must give us some hope. In his 1791 History of Somerset, Collinson notes the population as 540; in the 2011 
Census it was 521. Its high point was 758 in the 1851 Census; in 1981 it had dipped to 424. 
What diff ers is the number of homes: 100 in 1791, 151 in 1871, 193 in 2001 and 227 in 2011. Herein lies the 
problem that BSM shares with so many rural parishes. Th ose earlier households would have housed large 
families, and a lower proportion of older people – many did not make it into old age. Now we are surviving 
longer, enabled by cars to move into the country and live the rural idyll; the price of rural housing goes up, 
we live in smaller households, and the demographics of the population change: fewer younger families and 
children and an increase in the number of retired people. 
Th ese are problems that we have to face up to. We need a diverse community with a range of ages. Without that 
the village as a living entity will die. Do we want to live in a retirement village or a dormitory? We need those 
fi xed points of parish life for a lively mix: the school, the church, the Village Hall, village clubs and events; sadly 
the Shop and Post Offi  ce, for reasons unconnected with its viability, have gone. 
88% of people think the School very important to village life, and it is again a thriving place, but its numbers are 
still on the low side. Our youth groups – Brownies, Cubs, Guides, Scouts and Venture Scouts - have all closed 
for lack of children, the last to go was the Brownies in 2014.
Th e Parish Council sees it as vital to encourage local businesses and  employment and the younger 
demographic they bring, and to encourage a judicious increase in housing that is aff ordable. 
88% support the Blackdown Hills AONB, but there is perhaps a tension (revealed by the Questionnaire) between 
its tenets on the one hand and business development and farming on the other. Yet much of the Blackdown 
Hills’ beauty stems from how it has been farmed by the forebears of those farming now. Th ere is a tension too 
between our use of cars (most of us rely on the car for work and getting around) and of other vehicles, and their 
eff ect on our narrow lanes in terms of safety and upkeep, and on village centre parking.
We will go on to examine each of these strands in detail: what we asked, what you said, and our action plan.
Let us fi rst set the scene by looking at the composition of the parish.
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You and Your Household
We asked about:
• Household age profi le
• Length of time in parish
• Home status and size
• Water source
• Cars in household
• Issues aff ecting your 

home
• Employment status
• Health 

Household Age Profi le
Th ese fi gures have to be viewed cautiously, as over a third had no age information given. However, they are 
broadly in line with the 2011 census data both for Buckland St Mary and for Somerset as a whole. Th e 65+ 
group though appears from our data to have increased from 21% to 28%.
Somerset’s population distribution did not diff er markedly in 2011 from that of BSM. Somerset, like the rest of 
the South West, has a higher retired population than the national average.
In BSM there were 6% more in the 45-64 bracket, but 3% fewer in the 25-44 bracket and (crucially) 3% fewer 
in the 16-24 group. Th e retired group is the same, as are the youngest age group.

5% 5%
8%

7%

20%
34%
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Length of Time in the Parish 
An interesting statistic: BSM has a markedly stable resident base, with over 65% of people having lived in the 
parish for more than 10 years. 
Time aft er time the respondents who were not natives of the place gave the beauty of the rural location (coupled 
with ease of access) as reasons for coming, and staying, here.

Home Status and Size
It is no surprise that in a parish like BSM over 80% of houses are owner occupied. Eight are Housing Association, 
and a further 13 privately rented. All 154 properties from which we had a response were the main dwelling 
for those living there. Th e majority are three to four bedrooms, with a fi ft h two bedroomed. One bedroom 
properties are rare.

Home Status      

Owned by you 128 83.1%
Housing Association 8 5.2%
Private Rental 13 8.4%
Family Owned 2 1.3%
Other 2 1.3%
No Data Provided 1 0.6%

Number of Bedrooms

1 3 1.9%
2 31 20.1%
3 44 28.6%
4 47 30.5%
5 15 9.7%
6 6 3.9%
7 2 1.3%

Water Source
Whilst 60% of homes have mains water, a high proportion, 36%, rely on a spring or well.

60.40%18.80%

4.50%
10.40%

1.90% 3.20% 0.60%
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Cars in Household
Most households in the parish have two or more cars. Only three of those who answered had no car. Th is 
reliance on cars creates problems of road safety and parking with which we have to decide how to deal.

Cars in Household

0 3 1.9%
1 40 26.0%
2 67 43.5%
3 28 18.2%
4 or more 12 7.8%
No Data Provided 4 2.6%

  
Issues aff ecting your Home
107 of those who answered did not identify any issues impacting on their home. 
Of those who did, 22 highlighted traffi  c (mainly noise – oft en from the A303 - but also verge damage), 18 
fl ooding (mainly caused by defective roads and drainage), two farm activity, two light pollution and two 
weather.

Employment
Th ese fi gures accurately match the 
2011 Census data for the parish, where 
22% of people are noted as retired.
54% of the parish’s population 
are working, and 18% in full time 
education. 1% only are unemployed.

Health
24% of our population have some type 
of health problem, a fi gure which relates 
to some degree with the proportion of 
people over retirement age.
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HOUSING

Background
As with so many rural parishes, BSM has a problem with the cost and availability of housing. It is hard for 
younger families to get on the housing ladder in the parish or to stay on in their own village as they reach 
adulthood. Older, better off  or established families are more able to cope with the high prices, thus pushing the 
age of the population upwards. One exception here, that works in the parish’s favour, is farming families, whose 
younger members are able to use, or build, tied housing.

We asked 
• Any diffi  culty in fi nding suitable housing in BSM?
• Diffi  culty in fi nding aff ordable housing?
• Planning to move/where/why?
• Should more housing be built/of what type/restricted to local people or not?
• General comments on housing.

Findings
• Of 124 people who answered the housing question, 11% had family members who would like to live in the 

parish but cannot aff ord to do so.
• Others have had problems fi nding the right type of accommodation within the parish. Th e main problem 

was lack of housing within their budget, or a lack in the category of Aff ordable Housing.
• Downsizing was the main reason for those planning to move locally 

Should More Houses Be Built?
• Th ose who were having problems fi nding the right type of housing within the parish bring us to a crucial 

point: should more houses be built?
• A quarter were not in favour of additional houses being built in the parish. 
• While most favoured building in Village centre/Pound Lane/Little Hill, some suggested building in the 

hamlets or using redundant barns and buildings. 
• Th e Conservation area has to be factored in to village centre development.
• Development within the whole parish is aff ected by our AONB status.
• 80% thought locals should be given priority for new social housing.
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• Of those who indicated what sort of housing they would like to see built, most made a variety of choices.
• Th e most popular were Houses for Families (the choice of 66 people), Starter Homes (62 people) and 

Aff ordable to Rent (40 people).

‘In order to keep the school viable I think the village would benefi t from aff ordable family 
housing.’
‘Local’ is what the latest houses to be built were supposed to be, so can we trust assurances 
in the future?’
‘Buckland is increasingly inaccessible for ordinary working people to buy a house in. Th is 
aff ects the nature of the village community as wealthy people are less inclined to use the 
school.’
‘Would be unhappy if the majority were aff ordable or Housing Association … it would upset 
the current balance. However, if our 
small school is to be sustainable we 
defi nitely need more children.’
‘Must be in suitable style to fi t in with 
area and of good quality – use of local 
stone and materials’
‘Over-development could easily wreck 
the character of the village and the 
Blackdown’s status as an AONB.’

Conclusions and Actions
• Despite the misgivings of some it is clear 

BSM must encourage some growth or go 
under as a viable community.

• Many respondents emphasise the needs of 
the school in planning housing

• Parish Council to discuss options for 
controlled growth with SSDC and within 
the Local Plan.

• Parish Council to encourage new businesses 
(on a suitable scale), and the potential for 
growth they would bring.
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AMENITIES

VILLAGE SHOP
Background
Th ere was a Post Offi  ce and Shop in BSM from 1874, when it was built by J J Every, to 2008, when it closed for 
reasons unconnected with its viability (it was not for example on the Post Offi  ce’s list marked for closure). Its 
loss was a serious blow to the village community. 

We asked 
• Whether you would be in favour of the reinstatement of a shop.
• Whether you would be prepared to help in running it.

Findings
• 89% would be in favour of the reinstatement of a shop.
• 32% would be prepared to help (in some form) with running a community shop.

Conclusions and Actions
• Although 89% in favour is a big vote of confi dence, 32% willing to help with running (many at an unspecifi c 

future time) is not enough (given the experience of the Churchinford Community Shop) – and we have no 
specifi c location for it.

• Reluctantly, we believe that all we can do is keep this under review.
STOP PRESS: there is a possibility of the Churchinford Community Shop & Post Offi  ce 
running a Post Offi  ce outreach service in BSM on one or two days in the week in the Church. 
Th is will be dependent on the planned updating of Church facilities.

POST BOX

We asked
• Whether there should be more Post Boxes in the Parish.

Findings
• 32% think there should be more.
• Birchwood (where there used to be one) is the most popular choice.
• As well as the village centre (outside the ex-Post Offi  ce), there is one 

in Blindmoor, one in Dommett, one in Hare, one on Castle Main 
outside the Eagle Tavern and one in Newtown.

• Some do not know where the post boxes are.
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Conclusions and Actions
• Th e Parish Council will write to Royal Mail to ask if there is a possibility of the box in Birchwood being 

reinstated.
• Outside the village the postman will collect from the door.
• Whereabouts of post boxes to be publicised in Parish Directory.

PHONE BOX 
Th e Phone Box is in Little Hill, outside the telephone exchange. With the widespread use of mobile phones it 
was used so little that BT discontinued it in April 2014, when it was taken over by the Community Heartbeat 
Trust. Nationally the CHT are aiming to get defi brillators (to deal with cardiac arrests) installed in as many 
locations as possible; one of their preferred options is in redundant phone boxes. In the meanwhile, First Aid 
courses are being arranged.

We asked
• How oft en you use the phone box.
• Where else it might be moved.

Findings
• Only three people had used the phone box in the previous year.
• Some do not know where it is.
• Near the Church is thought a better place for it.

Conclusions and Actions
Th ree options are open to us:
• First - Th e parish could, through the CHT, install a defi brillator, costing about £1600.

• Bar an annual service charge of about £126 maintenance costs would be underwritten by the CHT, and 
BT would provide electricity and paint.

• Moving the box (to the Village centre for example) would cost £2000, and leave the parish providing 
electricity, insurance etc., so is not a realistic possibility.

• We could also use the box as a noticeboard, a book exchange and for tourist info and maps, as well as 
for the defi brillator.

• Second - We could forgo the defi brillator and purchase and maintain the box ourselves with the above 
additions. BT would not then provide electricity, paint or insurance.

• Th ird -  We could negotiate to install a defi brillator in the centre of the village – for example in an accessible 
place at the School.

• Th e Parish Council, advised by parishioners’ wishes, must decide between these three options within the 
next six months.
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MOBILE LIBRARY

We asked
• Whether you use it, and how oft en.
• Whether its monthly visits are enough.
• Could stopping places be adjusted?

Findings
• 3% only use it. 72% think a four weekly visit adequate.
• Use of town libraries, e-books, ‘no time’, and infrequent visits given as reasons for non-use. ‘Stop mobile 

Library and save money’ said one respondent.

Conclusions and Actions
• Sadly we have to conclude that for most people the mobile library has become an irrelevance.
• Given the current fi nancial climate, there is no prospect of increasing its visits.
• Th ere seems to be no appetite for changing the stopping places.
• Still an important resource for the 3% who do use it.
• Work on idea of Book Exchange/pop-up library – in phone box, in Village Hall, in the Church.
• Important to make sure that those who are housebound or have no transport are still catered for. 
• Provide information about complementary services – e.g. the free Home Library Service, Talking Books. 

Leafl ets will be available in the Village Hall and Church, and information via the Buckland St Mary website 
and in the projected Parish Directory.

STOP PRESS: Somerset County Council have announced that there will no longer be a 
Mobile Library service in Buckland St Mary.

VILLAGE HALL
Background
Th e Hall was originally built in 1967 on the Allotment fi eld 
just north of the village centre – and built entirely by village 
labour. Disaster overtook it in 1988 when it burnt down, but 
from the ashes an updated Hall was built. Some criticise its 
out-of-centre location, but there was little choice of site, and 
it has the advantage that people like to use it for band practice 
(no neighbours to disturb) or for camping in the allotment 
fi eld behind. It is run by the Trustees of BSM Village Hall and 
their Committee who have ‘the responsibility of maintaining 
the Hall for the use of the Parish and the Community’.

We asked
• How oft en you use the Hall, and any reason for not using it.
• Whether it is adequate for the village and what improvements could be made.
• Other events/courses/activities you would like to see there.
• What activities you and your family take part in now, either in BSM or elsewhere.
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Findings
• 6% use the Hall weekly, 31% monthly, 40% yearly and 22% never. Lack of events of interest, or sheer 

distance from Hall, is the main reason for never visiting.
• A convincing 92% think the Hall adequate for the village, but there were some thought provoking suggestions 

for improvement, some more realistic than others. 
‘Th e Hall is isolated and doesn’t encourage people to meet. If it had a PO/shop, a pub and 
smaller social rooms perhaps it would be a real focal point for the village.’

• 4.5% thought the kitchen could do with updating. 
• Some suggested enlarging the car park.

‘Needs to be more inviting to younger people … who should be invited to have more of a say 
in how it’s run’

• 37% had suggestions for other courses and activities that could be put on – some 27 diff erent ones from 
sports and well being, fi lm nights, dances, bingo, music, Take Art, arts and craft s, sales, teenagers’ activities, 
to big community events and family summer picnics or BBQs.

• Community Choir, Community Singers, Yarty Gardening Club, Quizzes and Skittles most used in BSM (at 
the Hall and elsewhere).

• Wide range of activities followed in other venues.

Conclusions and Actions
• A 92% approval rating is a convincing endorsement of satisfaction with the way the Hall is run (and of 

those who put in a lot of eff ort into keeping it running smoothly and generating income).
• However, there is some evidence of a groundswell of feeling that we cannot just be content with how things 

are at the present but need to look to the future and plan for the next generation in BSM.
• With this in mind we suggest that we encourage the Hall Committee, on behalf of the Parish (and with the 

Parish Council’s help) to consider:
• Th e possibility of updating the kitchen

STOP PRESS: an update to the kitchen is under active consideration.
• Whether or not the car park should be enlarged
• Whether internet access to information about the Hall can be provided via the BSM website
• Th e possibility of using the Allotment fi eld behind the Hall as an additional play area (see Young People 

section).
• Co-opting some younger members, representing the next generation, onto the Committee.
• Encouraging people to be pro-active in putting on courses and events that interest them, and in 

publicising them.
• Promoting Parish-wide events (such as the much praised and enjoyed 2012 Jubilee events) as a great 

endorsement of Community cohesion.
• Do we need an Events Sub-Committee?

ALLOTMENTS
Background
Th ere are two plots of allotment land in BSM, one behind the Village Hall and one at Castle Plain opposite the 
turning to Castle Neroche. Neither is currently used for Allotments; too much animal damage from deer and 
rabbits has been a complaint from those who have tried to use them in the recent past.
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We asked
• Do you have an allotment?
• Would you be interested in one?
• Would you be interested in a Garden Share Scheme?

Findings
• 3.5% possibly interested in Allotments. No one has one at the moment. Currently the land is rented locally. 

Some did not know Allotments existed.
‘Would love an allotment if you could keep animals on it too!’

• More interest in Garden Share; 12.5% might be interested.

Conclusions and Actions
• Better publicity (in Parish Directory and on BSM website) so that parishioners are aware of Allotments’ 

existence and that arrangements can be made to use them.
• Promote Garden Share through Parish Directory and BSM Website, where details of interest can be left . 

Some have already taken this up.
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SPORTING, LEISURE AND CLUBS

Background
Th is group of activities ranges over a variety of locations: some take place in the Village Hall, some in the 
Church, some in people’s houses and gardens, some at the Cricket Field or in the School and some at the local 
pubs.
Th ey are part of the glue that holds the village 
together as a community; much hard, but hopefully 
rewarding, work goes into running or putting on 
events. Th ere are the annual events such as the 
Christmas Bazaar, the Harvest Supper, the Carol 
Service; regular Club Meetings such as the Garden 
Club or Craft  Group; concerts and the Community 
Choir; School and Church Fêtes and the Flower 
Show.
Parishioners have happy memories of the 2012 
Jubilee celebrations; many would like to see them 
repeated, perhaps with Bishopswood/Otterford – 
traditionally BSM has worked with Otterford in 
putting on and sharing events.

We asked
• Is there a need for a playing fi eld/Playground/other sports facilities?
• More whole-parish events, with or without Bishopswood?
• What events?

Findings
• 52% supported the need for a Village Playing Field.
• 47% thought there was need for a Playground.
• 40% wanted to see other Sports facilities.
• Not so many were prepared to help organise any activities, though some had skills to off er.
• 63% thought there should be more whole parish events (like the Jubilee).

‘Annual hog roast/disco for all ages. Jubilee was excellent fun.’
‘Th e Jubilee Party was a triumph! Was so impressed! More of that maybe!’

• Suggestions: a Parish Day to celebrate all that is done in the parish, BBQs or family summer picnics and 
parties for all, ceildh at Christmas.

• Rambling group, other team events (besides Cricket) to promote community cohesion, play area for younger, 
and for older, children, weekly coff ee morning for older people, more evening activities for working people, 
agricultural auctions, barn/country dances, music events, concerts.
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Conclusions and Actions
• Th e Parish has the use of the Cricket Field for the Cricket Club, which the School is also allowed to use. Th e 

only other publically available space is the Allotment fi eld behind the Village Hall.
• Explore how much desire there is for another Playing fi eld, perhaps based on the Allotment fi eld, and for 

other Sports facilities.
• Playground: the School playground is available out of school hours for village use. Th e security gates will 

then open. Th e equipment is shared with the school.
• Does the Village wish to add to the play equipment? Th is is under discussion with the School.
• Follow up off ers by parishioners of skills they could off er in running sports or clubs.
• Consider what whole-parish events from among those suggested could be put on on a semi-regular 

basis. Th is could be facilitated by forming a group representing all the various clubs in the parish.
• Discuss this with Otterford.
• Publicise all these discussions and consultations through the CBO News, the BSM website and through 

Notice Boards and word of mouth.

Buckland St Mary CofE School 1905 & 2015
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THE SCHOOL

Background
By 2014 BSM VA Primary School had reached a low point, culminating in it being placed in Special Measures 
by OFSTED, which forced it to leave Local Authority control and become an Academy. Th is has led to a 
remarkable turnaround. Th e school is now part of the Redstart Learning Partnership (with Redstart School in 
Chard, the Castle School, Stoke-sub-Hamdon and Halcon School, Taunton), led by a team from Redstart, and 
with a new Local Advisory Board (formerly School Governors). Parents and everyone with the school’s best 
interests at heart are heartened by the progress that has been made.
Many of the things on people’s wish list for the school have been met: updated equipment, breakfast and tea 
clubs, aft er school clubs, cooperation with the church (‘Open the Book’) and greater support for the pre-school. 
More recently the pre-school was rated Outstanding by OFSTED, and its building problems are about to be 
solved by a move into new premises within the school grounds, and a fuller integration with the school.

We asked
• How important is the school to village life?
• Do/did your children attend?
• Reasons for not using school
• Aft er school and holiday cover
• How else can the school better meet your needs and those of the wider community?

Findings
• Th e School was judged very important to village life by 88% of people.
• By the Questionnaire date of April 2014 some children had been removed from the school because of 

concerns over the quality of education.
• Some felt there should be closer cooperation between school and church, and school and village.

‘Th e school needs closer contact and work with the Church, which comes with a pro-active 
Head Teacher, Chair of Governors, Governors, rector, parents, grandparents. Having FUN 
brings people together and strengthens communities.’

• More back-up for Pre-School.
• Some demand for breakfast and tea clubs.

Conclusions and Actions 
• Most of these concerns have been, or are 

being, met by the school’s new leadership.
• Th e Parish Council is anxious to give the 

school the full support of the community, 
and encourage cooperation between village 
and school in whatever way we can.

• To do all we reasonably can to resolve the 
parking issues in the village centre which have 
been causing problems for both residents and 
parents.
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THE CHURCH

Background
Th e Church, that ‘noble incongruity’1 , the Cathedral of the Blackdowns, is the dominant feature in the middle 
of BSM, sharing centre stage with the school and, in the past, with what used to be those other focal points of 
village life, the pub and the shop. Th e fact that the shop and the pub have gone makes keeping the School and 
the Church alive and at the forefront of parish life all the more important.
By contrast, in Birchwood, beside a track through the woods, 
is a small chapel of ease, seating a mere 80 people; its services 
complement those held in BSM Church.
Th e Parochial Church Council (PCC) want to see more use made 
of BSM Church, the largest building in BSM. Th ey designed 
their own questions to be put to parishioners in the Parish Plan 
Questionnaire. 
Th e PCC are now in the happy position of not being burdened 
by fi nancial worries since receiving an extraordinarily generous 
legacy from Jill Colledge, widow of the last Rector of BSM. Th ey 
are working on plans for installing water/kitchen/lavatory; heating 
and lighting have already been improved.
We asked
• How useful/important you fi nd the Church, and why?
• How oft en you attend services, and if ‘never’, why?
• Is there a stronger role for Church in parish life? What might this be?
• PCC favours more activities for the whole community in Church. Your views?
• More activities for children and young people?

Findings
• 35% think the Church very important, 47% important , 15% of some importance and 3% not important.
• 5% attend services weekly, 11% monthly, 31% occasionally, 30% rarely and 23% never.
• 52% think there is a stronger role for the Church to play in parish life, 46% disagreed and 2% were unsure.
• Mainly it is lack of religious beliefs that keeps away those who attend never or rarely, but, interestingly, 

across that cuts the fi nding that only 3% think the Church of no importance in parish life.
• Its religious role is the most important element for some, 

who emphasise its spiritual support: a sanctuary for all, with 
its sense of time and tradition.

‘We are a Catholic family so do not oft en attend but 
value it highly.’
‘Carol Service, weddings and funerals … makes the 
village feel like a living entity.’

• For many its community role is paramount: it is seen as the 
hub of the community, facilitating meeting others in our 
scattered parish.

1 Pevsner, N., 1958. Th e Buildings of England, South and West Somerset. London: Penguin.
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‘allow non-religious events to take place there to create a 
sense of ownership by the whole community.’

• Some felt it could focus more on children and tap better into the 
needs of the community.

• Concerts, lectures, book club, meetings for the elderly, lunch 
club, fi lm club, part-time Shop in the back, tours of Tower, 
training groups – these are some of your suggestions (and there 
were many of them) for greater use.

• Welcome pack for newcomers
Conclusions and Actions
• Th e Parish Council is fully supportive of the Church, a vital ingredient of village life whether or not you 

are religious.
• Now the Church is fi nancially independent it does not need that aspect of our support; the PCC has in fact 

been passing on to other groups money taken at the Church Fête, Christmas Bazaar and so on.
• Working more closely with the School was requested by some. Th is is now happening.
• All your comments have been passed on to the PCC for their evaluation and further action.
• Th e BSM PCC now have a website:  http://www.blackdownbenefi ce.org.
• 

STOP PRESS (See Amenities Section): Th ere is 
a possibility that the Churchinford Community 
Shop and Post Offi  ce could run a Post Offi  ce 
Outreach Service in the Church in BSM on one or 
two days a week. Th is is dependent on the planned 
church improvements. 
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COMMUNICATIONS

Background
Lack of communication came up as a major theme in people’s questionnaire responses. First there is internet 
and mobile phone access, both judged as poor by around 50% of users at that time.
Secondly there is village communication in the more general sense. What is the best way of keeping in touch 
about events and news in a scattered rural community? As well as BSM and Little Hill there are six hamlets 
making up the parish: Birchwood, Blackwater, Blindmoor, Dommett, Hare and Newtown, each aware of its 
own identity.
Th e CBO News (and its own free website), the parish website, the various noticeboards and simple word of 
mouth are the obvious means, but some feel there should be a dedicated parish newsletter, and dislike having 
to pay for the CBO News. A parish directory is suggested.
It seems we ALL need to make more eff ort to keep ourselves informed. Not just those who run the various news 
media and put on events, but all of us on the receiving end.

Broadband and Mobile Communication

We asked
• Do you have internet access?
• Is the speed adequate?
• Are you satisfi ed with mobile coverage/what network do you use?

Findings
• 88% have internet access.
• 55% think the speed inadequate.
• 52% think mobile coverage adequate. Poor performance is not 

confi ned to any particular provider.

Conclusions and Actions
• We are in the hands of others here. We will keep up to date with developments and join with other parishes 

in lobbying for improvement both in broadband and mobile coverage.
• Autumn of 2015 high speed broadband became available in BSM centre and Little Hill, with improvements 

being felt over a wider circle.

Village Communications

We asked
• Do you feel adequately informed about parish news and events? Can this be improved?
• How do you fi nd out about local events?
• Would you like to see a village directory?
• Do you use the CBO News/ the BSM website?
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• Parish Notice Boards: which do you use? Are they 
adequate? Are more needed? Where?

Findings
• 78% felt they were adequately informed about parish 

news and events, but this left  a sizable minority of 22% 
who felt that they were not. Emails, a free newsletter and 
publicising the BSM website suggested.

‘Parish Newsletter should be free to all residents as it 
is in Combe St Nicholas, and funded by advertisers.’
‘I receive NO information. … How does one get on 
the circulation list?’

• Th e CBO News was the main news source for local events.
•  75% of people would like to see a Parish Directory of 

services and organisations.
‘When moving to BSM it was diffi  cult to know who key people were. Could have village 
directory with brief pen portraits.’

• 70% subscribe to the CBO News, and 30% use the BSM website. Th e main comment on the website is that 
it needs to be kept more up to date. Some did not know it existed.

• 30% of business people would consider sponsoring the website in return for free advertising.
• 84% think the parish noticeboards adequate; the village centre is most used, by about 50% of people. Need 

keeping more up to date. Grumbles about diffi  culty of posting notices.
‘[Good to replace Dommett Board]. We have lots of walkers passing and it would be a good 
advertising spot for our events (next to letter box).’
‘Could be an events board in Churchyard/outside School.’

Conclusions and Actions
• Th e Parish Council will oversee the production of a Parish Directory as a guide to all aspects of parish life 

in the next few months. Th is will be free to all households.
• A regular free parish newsletter was suggested – but who is going to produce this? Th e Parish Council feels 

that this is already adequately covered by the CBO News website, the parish website and the CBO News 
itself.

• Th e Parish Council feel that an £8 annual sub to the CBO News is not very much to ask, and that people 
would fi nd themselves better informed if they did subscribe to this.

• Alternatively, the CBO News has a FREE website which lists all current events: http://www.cbonews.org.uk
• Th e Parish Council will provide a courtesy copy of the CBO News to all new residents
• Th e BSM website is to be taken over by a parishioner, a professional website designer, who we hope will 

bring and keep it up to date and make it more user-friendly. Th is too will provide info on events.
• Parish Noticeboards need to be kept in good repair, with clear directions (for those that are kept locked) 

of whom to leave notices with.
• We plan to put up new noticeboards at Dommett (to replace the now defunct one by the letter box) and at 

Hare (site to be arranged).
• We ALL need to pay more attention to publicity and information! 
• Th e Parish Council has been criticised for ‘not seeing what’s going on under their noses’ – but we rely on 

YOU to tell us of things that concern you. Communication cuts both ways.
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• Do not let us forget the tried and tested Word of Mouth – especially useful to those who do not have 
internet access.

• Th ose putting on events/running clubs etc. need to consider publicity and make sure the website and the 
CBO News events page have the right information. 

• Th e Parish Council will make sure public information leafl ets are displayed at the Village Hall and in the 
Church.

STOP PRESS: leafl et holders are now in place in the Village Hall.
• Th e Parish Council will publicise what it has done to implement the actions proposed in this Plan.
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TRAFFIC, ROADS AND TRANSPORT 

Background
Th is is a subject on which everyone holds strong views, be they driver or pedestrian. Our parish is criss-crossed 
by narrow country lanes designed for an earlier age of carts and horses. Th ey struggle to cope with the demands 
of cars, tractors, lorries and buses whose size and quantity are on the increase. Consequently, they have become 
more dangerous to negotiate (how many of us would let our children cycle to school now?) and much more 
diffi  cult to maintain in a reasonable state of repair. 70% of respondents were dissatisfi ed with the state of the 
parish roads, a problem that is compounded by lack of central government funding.
But living where we do we are heavily reliant on the car; less than 2% of households had no car. Th is causes a 
parking problem in the village centre around the school and public events. Public transport to the centre of 
BSM is in fact good and the Nippy Bus is an underused resource.
Added to this is the ongoing problem of the A303. Will it ever be dualled? Do we want it dualled? Can it be 
made less dangerous? How do we cope in BSM with the knock-on eff ect of accidents on it?

TRAFFIC

We asked
• Are you concerned about the level of traffi  c, speeding or heavy vehicles in the parish?
• Remedies supported.
• Are you concerned about village centre parking and parking outside the school?
• Views on A303 dualling.

Findings
• 16% were concerned about the level of traffi  c.
• 37% were concerned about speeding.
• 33% were concerned about heavy vehicles.
• Additional signage would be supported (see Roads section).
• Concerns about eff ect of bus, HGVs and tractors on verges and roads.

‘Th e lane to the village is being destroyed by oversize buses – this leads to drainage and fl ood 
issues.’

• 14% supported extending the speed limit, and 27% a 20mph zone.
• A 20mph limit outside the school is suggested.
• 12% wanted extra signage.
• 30% were concerned about village centre parking, a fi gure which rose to 40% for concerns about parking 

outside the school. It is a major irritation for those living in the centre of BSM. Problems are caused for the 
bus, and potentially for accident and emergency vehicles.

‘Not enough parking and always coincides with the 99 bus – very hectic and a little dangerous 
at school pick up and drop off .’
‘need to visit the graveyard sometimes; can’t park when family take me.’
‘… double and triple parking to save walking.’
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• 37% identifi ed dangerous points on the roads. Many concerned joining/crossing the A303, parking 
problems outside the school and a number of dangerous junctions/bends.

• 65% would like to see the A303 dualled; there is local frustration with the problems of crossing it, especially 
in the summer, and of its dangers.

‘How many more have to die? Th e road is lethal.’
‘[Dualling is] totally logical to reduce congestion and encourage more business and 
recreational visitors.’
‘… good landscaping would hide it..’

• Th e 35% who would not fear, among other concerns, its eff ect on the AONB; some would prefer to see 
A358 dualled. Th ere have also been discussions about adapting the Newtown Road junction.

‘More noise, more traffi  c, invade more countryside. No thanks!’
‘… disturbance and destruction of wildlife and environment..’

Conclusions and Actions
• Th e Parish Council is doing, and will continue to do, all it can to resolve the problem of village centre 

parking.
• We are negotiating with SSDC and Yarlington Housing Association about clearing and making use of the 

strip of land between St Mary’s Close and Kandahar for additional parking (bearing in mind the needs of 
St Mary’s Close residents).

• We will discuss clearer road markings in the centre with Highways, bearing in mind the needs of emergency 
vehicles and the bus. Th ese have recently been renewed opposite the school gates.

• We have joined with the School in asking parents to be more safety-conscious, and considerate to residents, 
when parking.

• Longer term, we will keep in mind the aim of getting additional off -road parking.
• We will discuss with Highways the possibility of a 20mph zone centred round the school, and any extension 

of the 30mph limit.
• At this stage of decision making the Parish Council has little or no infl uence over the future of the A303 

across the Blackdowns. Th ere are no plans for dualling; local dualling is planned for the A358 Ilminster 
Southfi elds to Taunton section – the Expressway to the South West. Th e current plan for the A303 includes 
a crawler lane up Ham Hill and improvements at the Eagle junction. Devon County Council support laybys 
to allow slow-moving traffi  c to pull over. We will keep a watching brief over developments.

ROADS

We asked
• Are you satisfi ed with road maintenance in BSM? 
• What improvements could be made?
• Concerns regarding signposting/road signage in the parish.
• Are existing grit bins adequate?
• If more are provided, where should they go?
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Findings
• 69% are dissatisfi ed with road maintenance in BSM.
• Potholes (the most frequent complaint), blocked and collapsed drains, ditch clearance, maintenance of 

road shoulders. 
‘Flooding getting worse off  lane due to oversize buses destroying banks and drains.’
‘Potholes are a continual problem – need a good permanent repair rather than a quick fi x.’

• Timely repair of potholes a concern.
• 29% have concerns over signposting in BSM.
• Signs need to be kept clear and clean. Suggested are more signs for the school, a clearer No Th rough Road 

sign for Mill Lane, signs to reduce speed in Little Hill, clearer footpath signs, road and lane signs, signage 
at road junctions. HGV signs to be rationalised.

• Concerns over visibility at road junctions; verges need to be kept trimmed back at junctions, especially 
onto larger roads.

• 67% think the existing grit bins adequate, but 56% are dissatisfi ed with general gritting in icy weather.
• Numerous suggestions where extra grit bins should be placed: Birchwood, more in Hare Lane, more 

at Blackwater, Dommett Hill, near School, Pound Lane, more in Little Hill, Hornsey Lane, Farm Lane, 
Meanwood. Th ere are currently 15.

Conclusions and Actions
• Th e Parish Council is funding six day stints of road maintenance by a Parish Ranger. We intend this to be 

repeated each Spring and Autumn. He has so far done the village centre, the road to Birchwood, Birchwood, 
Hare Lane, Hornsey and Madgeon Lanes. He is clearing ditches and drains and reporting on problems 
found.

• Pothole repair: report location to the parish clerk (Mrs Veronica Moore, 01823 975277, vmmoore21@
hotmail.co.uk ), to a Parish Councillor or to Somerset County Council, 03001232224, http://www.somerset.
gov.uk/roads-parking-and-transport/problems-on-the-road/report-a-pothole-or-road-defect/

• SCC respond quickly to this, and its consistent use should help keep our roads in better repair.
• Th e Parish Council will discuss with Highways their policy of road re-surfacing for unclassifi ed roads.
• Th e Parish Council will discuss verge trimming for visibility at junctions with Highways and SSDC.
• Th e Parish Council will explore ways of keeping existing road signs clear and well-maintained.
• Th e Parish Council will review suggestions for additional signs and discuss the matter with Highways and 

SSDC.
• HGV signs to be reviewed and rationalised with the help of Highways 

and SSDC.
STOP PRESS: new Unsuitable for HGVs sign and Give Way signs 
added at the Hornsey Lane/Rackley Lane crossroads.

• Gritting policy to be discussed with Highways.
• Th e Parish Council will review placing of grit bins and add to them as 

seems fi t and aff ordable.
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TRANSPORT
We asked
• About car ownership and driving
• How oft en you use Public Transport? Is it adequate?
• Do you use the Slinky Bus?
• Problems with transport if disabled
• Register of volunteer drivers for those who cannot use public transport
• Do you car-share?

Findings
• Only 1.9% of households have no car.
• 82% never use Public Transport; 1.4% use it daily, 3% weekly and 14% monthly.
• 82% think its provisions are adequate (there seems a bit of a disconnect between these two sets of fi gures!).
• Just under 1% use the Slinky Bus.
• Of eight disabled people, six are unable to use public transport, but for 99% of respondents there is no 

problem.
• 83% think a register of volunteer drivers a good idea. 
• Just under 3% currently car-share, but 44% think it a good idea.

Conclusions and Actions
• Th e Parish Council, despite reservations 

from some, think BSM is lucky in the 
provision of frequent bus services to 
the village centre and would not wish to 
discourage them - another reason for good 
parking discipline there. 

• Th e Slinky Bus is an under-used resource. 
Th e Parish Council will publicise it 
through the BSM website, leafl ets and the 
prospective Parish Directory.

• Th e Parish Council will promote the idea 
of Volunteer Drivers and of a Car Share 
through the BSM website, leafl ets and the 
Parish Directory.
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LOCAL BUSINESSES AND THE SELF-EMPLOYED

Background
Businesses other than farming do not always fi nd it easy to establish themselves in the AONB. Th e Parish 
Council, however, is most anxious to do all it can within the existing planning regime to encourage local 
businesses. Th ey bring employment opportunities and a younger demographic which BSM sorely needs.

We asked
• Type of business, number of employees and how long established in parish. 
• Diffi  culties experienced: fi nding staff , expanding, planning, broadband speed, access.
• Barriers to setting up businesses in BSM.
• Would you encourage other businesses?
• Would business units be an asset to the village?

Findings
• 60 households of those who answered run a business, employing (or self-employing) over 100 people. 

Unsurprisingly, in 47% the main business is farming/contracting/forestry. Most farming businesses are 
long-established; for the rest, most moved with the households’ relocation, oft en based on area/quality of 
life or price. 

• Th e arts, consultancy, retailing, tourism, gardening/design, child minding, construction and renewable 
energy are all represented.

• Some have found staff  recruitment diffi  cult, especially from nearby, while about 50% of those who answered 
had no problem. Th ere is a similar division of experience over ease of fi nding business premises and ease 
of expansion. 16% have experienced planning diffi  culties.



28

• Eight respondents site problems with planning permission, four nimbyism, seven broadband/mobile 
problems, six roads, access and location.

‘Too many people in the area see the bad in a business, rather than the good factors it can 
bring!’
‘… the unrestricted growth of businesses beyond the capacity of their site and local 
infrastructure. A rural location has a fi nite capacity, which if exceeded impacts directly on 
local residents.’

• More specifi cally, 48% consider broadband speed an issue. Highway maintenance, road signage and HGV 
access were all mentioned as problems.

• 26% have been aff ected by crime. 25% have installed special security systems. Experience of policing was 
too mixed to draw any conclusions, ranging from ‘excellent’ to ‘rubbish’.

• Nonetheless 93% of these businesses would support the development of more small local businesses in 
BSM. (Th e questionnaire excluded farming.)

‘CBO plays an important part in this, and we always try to use local services.’
• 38% think business units would be an asset to the village. Possible sites suggested: located in redundant 

farm buildings, near the A303 for ease of access, out of sight.

Conclusions and Actions
• Th e Parish Council will do all it can to encourage the development of appropriately sized and located 

businesses.
• It will aim to mediate both with SSDC and the AONB as well as with neighbours over problems that may 

arise from such developments.
• We will press for better highway maintenance and signage.
• We will continue, with other parishes, and as far as is in our power, to press for the continued development 

of broadband.
• We will liaise with the Police and support Neighbourhood and Farm Watch for greater security for businesses 

as well as the wider community.
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EMPLOYMENT

Background
As with people who are self-employed or who run their own businesses, BSM needs to do all it can to encourage 
people of working age to the area to give us the mix of ages so crucial to a living community. It is worth 
remembering that currently just over 50% of adults are in the 25-64 age range.

We asked
• Type of occupation, method of transport & distance travelled to work.
• How could local employment opportunities be expanded?

Findings
• Unsurprisingly, agriculture is the most 

common employment. Beyond that 
there is a wide range, from education 
and the judiciary to tourism, building 
and the arts.

• No clear picture emerged of distance 
travelled and transport method. 
Anyone who works outside BSM is 
almost certain to be reliant on the car. 
Within BSM 12% walked to work/
school.

• 38% supported the idea of local 
business units.

‘access to starter units/offi  ces to 
establish a business’
‘Use redundant farm buildings’
‘Recruitment page in CBO News for local business employment’

Conclusions and Actions
• Th e Parish Council must do all it can to make BSM an attractive place for younger families to live, not 

forgetting the needs of their older neighbours.
• As stated in the Housing section, the Parish Council needs to discuss options for aff ordable housing with 

SSDC within the Local Plan.
• Th e Parish Council needs to do all it can to encourage local business and the possibility of business units 

acceptable within the AONB and to parishioners as a whole. 
• Public transport should be kept under review.
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HEALTH, SAFETY AND CRIME

We asked
• Anyone in the household who has a health or disability problem?
• Anything to be done to make their day to day living easier?
• Do you feel safe and secure in the parish?
• Suggestions for improvements in Neighbourhood Watch (NW)
• Victim of any crime in last fi ve years? Fear of crime?
• Satisfaction with/experience of local police.

Findings
• 88% have no health or disability problems aff ecting day to day living. Th ose who do are helped by neighbours 

and family, or do not feel they need help. 
• 97% feel safe and secure in the parish. 
• 9% mention areas in the parish where they do not feel secure.
• Th ese include:

• road safety (people driving too fast, e.g. on morning walk to school; crossing the A303; narrow roads 
unsuited to large vehicles; two mention unlit roads). 

• Staple Hill car park at night (drug dealing etc. sited).
• 17% have suggestions for improvements in NW: should be better publicised and more visible with a 

better communication system. Some want telephone alerts, some 
recommend texts and emails. Get more people signed up. Publicise 
through CBO News. More police presence.

• 18% have experienced crime in last fi ve years. Th is includes farm/
yard/shed break-ins, oil theft , four burglaries, the occasional 
opportunist theft , one theft  with threats of violence.

• 15% had fear of crime locally, mainly of the crimes listed above.
• 16% were dissatisfi ed with local service provided by police; the most 

common complaint was their invisibility. 
• On the other hand, 89% were satisfi ed with police response to a call 

out. Some complained of slow response and lack of follow up, and 
lack of local knowledge.

Conclusions and Actions
• Promote Good Neighbour scheme to help those who have health 

or disability problems (see section on Older Residents for details 
planned).

• Monitor road safety issues for whole parish: see Traffi  c section. 
Consider extra Warning signs for Children/Horses.

• Th e Parish Council do not think we need more street lighting.
• Promote revival of Neighbourhood and Farm Watch schemes in 

conjunction with new co-ordinator and the police. More targeted 
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meetings with police for advice and information.
• Publicise these schemes through BSM website, CBO News, notice boards and new Parish directory.
• Maintain police contacts with our Community Support Offi  cer and make his/her details readily available.
• Th e police do already patrol the local car parks, such as Staple Hill, at night.
• Given cutbacks in the police, the Parish Council is not optimistic about seeing a greater police presence in 

the parish, but will discuss this with them in the context of Neighbourhood Watch.
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OLDER RESIDENTS

Background
Older residents make up an increasing part of BSM’s population. In the 2011 Census, 55% were 45 or older, of 
whom 13% were 65-74 and 8% 75 plus, and it is a stable population.
While we may wish to encourage younger families to come to the parish it is evident that this older age group 
play a crucial role in how the parish functions: many of them are the ones who have the time and dedication to 
keep the diff erent facets of village life operating.
Th ey appear too to be a resilient and stoical group; 8% need extra care or support; few had suggestions for 
further help. Nonetheless, it is surely a mark of a civilised community to look out for older people and their 
needs, and the Parish Council will work on this.

We asked
• Did you live in BSM before you were 55?
• What extra social activities for older people would you like to see in BSM?
• Do you currently need extra care or support? Does it meet your needs? If it does not, what else is required?
• Would you welcome a ‘Good Neighbour’ scheme?

Findings
• 71% of the 107 residents who answered lived in the parish before the age of 55.
• 8% of the 101 residents who answered this question currently need care or support. Only two said the 

support did not meet their needs, but had no suggestions about extra support.
• However, 62% would welcome a ‘Good Neighbour’ scheme, and in the Transport section 84% welcomed 

the idea of a register of volunteer drivers to help those who are without transport or cannot use public 
transport.

• Suggestions for activities: companionship club; activities organised for the elderly by the elderly – e.g. a 
monthly lunch; daytime activities in the Village Hall (or the Church); plenty of social and cultural activities 
– just as for the young; Golden Age club (are there enough potential takers?).

• Information through post and mail, not internet.

Conclusions and Actions
• Parish Council to promote setting up of Good Neighbour Scheme and a Register of Volunteer drivers for 

both older people and anyone in need of an extra helping hand. 
• Link to Blackdown Support Group and the services it off ers, which aim to do much the same job within the 

Blackdown Practice area: http://www.blackdownsupport.btck.co.uk/Services. 01823 681036
• Explore with those willing to help setting up a Companionship Club and comparable services.
• Parish Council to make sure that all this is publicised through the CBO News, Noticeboards, leafl ets and the 

Parish Directory as well as through the BSM website.
• Parish Council to make itself available as a conduit for information on SSDC, and other organisations, to 

services for older people.
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LITTER AND REFUSE

LITTER

We asked
• Whether you think litter is a problem in BSM.
• Should more litter bins be provided? If so, where?
• Do you remove litter outside your own property?
• Would you be willing to take part in a periodic litter pick?
• Is dog fouling a problem. If so, where?

Findings
• 20% (of the 133 who answered here) think litter is a problem, and 29% would like to see more bins provided.
• Suggestions (20 of them) are in village centre, village hall, by seats, by phone exchange, A303 layby, key road 

junctions. Complaints too of litter falling out of re-cycling truck and of it simply being thrown out of cars.
• Children should be taught about litter. Parish Council to lead drive against litter.
• 89% remove litter from outside their own properties; 48% would be willing to take part in a joint litter pick.
• 20% think dog fouling is a problem, Mill Lane, the Cricket fi eld, the forest car parks and Blackwater Lane 

getting particular mention.

Conclusions and Actions
• Parish Council to discuss the possibility of providing more litter bins, and the arrangements for emptying 

them. Th ere is currently one outside the school. From the suggestions given there is no very obvious place.
• Consider a Parish Council-led drive against litter, including cooperating with the School to educate our 

children.
• Parish Council to look at possibility of a once or twice yearly litter pick in the parish. Discuss the matter 

with Otterford, who already do one.
• Dog Fouling: the options are notices, warning of fi nes, and dog bins. Discuss with Cricket Club the 

possibility of a notice on their gate. 
• If dog bins are provided they have to be emptied; offi  cially this can only be done at some cost, which we 

understand is why the forest car parks do not operate them. 
• An alternative is, having installed them, to have a local rota for emptying them.
• Th e Parish Council will look at this issue.

REFUSE

We asked
• Is a fortnightly refuse collection suffi  cient? If not, what changes should be made?
• Do you think the weekly recycling collection adequate? If not, what else should they collect?
• Is the recycling centre in Chard adequate? If not, what changes would you like?
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• Do you have concerns about fl y tipping in BSM? If yes, where? Remedies?

Findings
• 83% of the 150 who answered think a fortnightly collection adequate. 20 people would prefer a weekly 

collection.
• 95% of the 149 who answered think a weekly recycling collection adequate. Th e problem of rubbish blowing 

off  lorry is mentioned by some.
• People would like to see a greater variety of plastics collected.
• 83% are satisfi ed with the recycling centre in Chard.
• Th ose who are not want a reversion to longer opening hours, no charge for domestic hardcore and better 

publicity. Th ey see a link between the changes and an increase in fl y-tipping.
• 47% are concerned about fl y-tipping in the parish.
• Many examples (over 50) of where this happens. Th e principal sites are Hare Lane, the main road from Th e 

Eagle Tavern to Corfe Cross, Dommett, the forest car parks.
• Suggestions for remedies include swift  reporting and removal, better policing, higher fi nes, longer opening 

hours for recycling centres.

Conclusions and Actions
• Th e Parish Council see no need to press for any change in refuse/recycling collection, but will pass on to 

Somerset Waste Partnership concerns about items falling from lorry, and people’s wish to have a greater 
range of plastic added to what is collected.

• Th e Parish Council will urge SSDC to re-consider the Chard re-cycling centre’s opening hours and charges 
for certain types of domestic waste, pointing out the possible relationship to increased fl y tipping.

• Th e Parish Council will discuss with the Somerset Wildlife Trust and the Forestry Commission the need to 
renew penalty notices in their car parks, and to discuss policing.

• We urge parishioners to report instances of fl y-tipping as soon as possible to the Parish Clerk, any Parish 
Councillor or direct to SSDC. Details will be added to the BSM website. Prompt action is crucial.
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THE ENVIRONMENT

Background
Concern for the environment is something that has 
crept into the lives of all of us. Terms like sustainability, 
conservation, renewable energy have become common 
concepts. We need to think about the sources of energy we 
use, how we dispose of our rubbish, how we travel, how we 
farm, how we look aft er the natural environment around 
us.
Th e point is underlined by the fact that we live in the 
Blackdown Hills AONB, which aims to protect this beautiful 
area, but places on its inhabitants extra obligations and 
demands: in planning, farming and development.

FOOTPATHS

We asked
• Do you use the footpaths or walk or ride within the parish?
• We have a Tree Warden who, with one other, also monitors the footpaths. Would you be willing to help with 

cutting, clearing etc.?

Findings
• 64% use footpaths or walk or ride within the parish.
• 27% would be willing to help with keeping them in good order. Some already do this on their own land.
• Suggestions for clearer signage on dogs around livestock, diffi  culty of stiles for dog walkers.

‘I have joined ‘slash and burn’ projects for the butterfl y conservation group, and these are 
fantastic community events’.

Conclusions and Actions
• Support our footpath wardens and discuss with them the possibility of group clearing events.
• Parish Council to consider need for signage about dogs around livestock, and of making stiles more dog 

friendly.

ENERGY

We asked
• Main source of energy in your home?
• Interest in joining consortium to buy oil at a cheaper price?
• Would the parish benefi t from mains gas?
• 34% used electric only, 47% electricity and oil, 6% electricity 

and bottled gas and 12% electricity, bottled gas and oil.

Energy Use
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Findings
• 54% would be interested in joining an oil consortium. Some already belong to the Parish Scheme or to the 

Somerset Community Oil Scheme.
• 55% would like to see mains gas.
• Some would like to see alternative energy sources encouraged, both in general and on public buildings in 

the parish.

Conclusions and Actions
• Unfortunately, there are no public buildings in the parish where solar can be used: the Church and the 

School are ruled out by listed/Conservation area status; the Village Hall is too tree-shaded.
• Wind turbines are also not a popular option in the AONB, but the Parish Council will investigate thoroughly 

the possibilities and implications of this option.
• A mains gas supply to the parish, specifi cally the village centre in this case, has been investigated by the 

Parish Clerk, and is so costly as to make it out of the question.
• Th e parish being so fossil fuel dependent, the Parish Council feels it should be investigating alternative 

energy sources for public use. It will do so and make available its fi ndings/contacts through the CBO News, 
Noticeboards and BSM website and possibly public meetings.

THE NATURAL ENVIRONMENT

We asked
• Are you aware BSM is in the AONB? Are you keen to protect it?
• Comments/concerns/suggestions.
• Are you aware of the Community Orchard, and that there are three Somerset Wildlife Trust Nature Reserves 

in the parish? Which do you visit?
• Does the natural environment contribute to your quality of life and well-being?
• Would you like to see wildlife/biodiversity encouragement projects? Would you help?
• Suggestions.

Findings
• Everyone is aware that BSM is in the Blackdown Hills AONB.
• 88% are keen to protect and sustain the AONB.
• A few (three) say no house building in AONB; 

objections to radio mast and wind turbine in AONB.
‘Doesn’t seem to apply to phone masts etc., so 
what is the point?’

• Others, on the other hand, say there is too much 
restriction on building. 

‘Lack of understanding by SSDC Planning 
Offi  cers of exactly what AONB means’
‘So many residents are not country people. Th ey 
need educating about the ways/codes of practice 
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of rural life so they fi t in better and are more sympathetic to established practices and 
unwritten rules.’
‘Be practical on planning issues or this stifl es it; it is a living parish, not a nature reserve!’
‘Parish Council should be more pro-active’.

• More information about implications of AONB status asked for.
• Only 24% aware of Community Orchard.
• 57% are aware of Nature Reserves. Among respondents, 31 visit Dommett Wood, 23 Jan Hobbs and 13 

Yarty Moor (just outside of the parish boundaries, in Otterford).
• 87% feel that the natural environment contributes to their quality of life and well-being.
• 70% would like to see projects to improve habitats/maintain biodiversity locally; 24% would be interested 

in helping.
• More done for wildfl ower meadows. Encouragement of bird feeding.

‘a litter bin regularly emptied at Dommett Woods car park’
‘advertise wildlife reserves – [good for] parents with young children’
‘talk at Village Hall about this and Nature Reserves’
‘AONB is of no benefi t’
‘I am on a Higher Level Stewardship Scheme which encourages me to farm for the 
environment. I am setting up farm visits for educational purposes and would welcome visits 
from local groups/organisations.’

Conclusions and Actions
• Th e Parish Council needs to promote understanding of the Blackdown Hills AONB. Th ere is a lot of 

information out there. Go fi rst to http://www.blackdownhillsaonb.org.uk/ which will lead you into it. Th e 
Parish Council will make sure leafl ets are displayed, information given in the CBO News and a link on the 
BSM website and the future Parish Directory.

• Th e Parish Council to discuss the possibility of a talk on the Blackdown Hills AONB, both its pros and cons, 
at the Village Hall or in the Church.

• Wildlife conservation is a topic covered well by Blackdown Hills Natural Futures, http://www.
blackdownhillsnaturalfutures.org. Th ey run a variety of projects, surveys and activities. Leafl ets will be 
displayed (phone numbers: 01823 681935/681937).

• Th e Parish Council will consider 
discussing Planning interpretation 
within the AONB with SSDC and the 
AONB Planning Offi  cer.

• Th e Parish Council needs to make sure 
that the Community Orchard, and the 
Nature Reserves within the Parish are 
properly publicised. See BSM website 
and the projected Parish Directory. 
We will discuss this need for better 
publicity with the Somerset Wildlife 
Trust.
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THE PARISH COUNCIL AND ELECTED REPRESENTATIVES

THE PARISH COUNCIL

We asked
• Should a Parish Councillor be co-opted to the SSDC Planning Committee when a BSM planning application 

is discussed?
• Should the Parish Council be able to decide minor planning applications?
• What other duties/actions should the Parish Council undertake?
• Would you be willing to pay a small extra charge for employing a Lengthsman in the parish?
• Should characteristic building features of the Blackdown Hills be preserved?

Findings
• 94% (of 124) thought a Parish Councillor should be co-opted for BSM Planning decisions.
• 78% (of 127) thought the Parish Council should have the ability to decide minor planning applications.
• Suggestions for further action from the Parish Council included better road monitoring for potholes, 

drainage and verge damage. Th at they should be more aware, and more pro-active.
‘… a rather more pro-active response [from the Parish Council] to local concerns … We have 
had no active engagement in Planning issues.’
‘Parish Councillors need the wider view provided by SSDC … just as SSDC needs local 
Councillors’ knowledge.’
‘Parish Councillors could be biased on some issues’ or ‘subject to undue infl uence’.

• 78% would be willing to pay a small extra charge for a lengthsman. Some resistance to the thought we’d be 
paying twice (through Council Tax too) for same job.

• Widespread support for preserving old building styles (with cautions about expense and diffi  culty of living 
with thatch) but also a lot of creative thinking about integrating new styles and designs in extensions/
conversions/new build.

‘new, quality architecture welcome’
‘open to other ideas too – in keeping with local environment always’
‘… I don’t think new buildings have to mimic [traditional buildings] but be sympathetic and 
in keeping with the vernacular’
‘use chert … tree screening for agricultural buildings’

Conclusions and Actions
• Th e Parish Council will discuss the current position of Parish Councillors and planning applications with 

SSDC.
• Lengthsman: the Parish Council have employed a Parish Ranger in 2015 to clear ditches and check the 

roads, both within the village and outside in Hare Lane, Birchwood, Birchwood road, Madgeon and 
Hornsey Lanes.

• Th is has been paid for by the parish out of parish funds. In the current fi nancial climate there seems no 
prospect of getting Highways to fund this.
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• Th e Parish Council will consider further the matter of getting parishioners to pay a small charge towards 
this.

• Th e Parish Council notes parishioners’ views on building styles and will bear them in mind in considering 
planning applications. Th e AONB has produced booklets and leafl ets on this subject, which we will make 
sure are available.

ELECTED REPRESENTATIVES

We asked
• Have you had reason to contact your MP, County, District or Parish Councillor? 
• Did they deal with this satisfactorily?

Findings
• 60% have had such dealings (only 73 people answered this question).
• Answers were too diverse and anecdotal to draw a clear picture; David Laws was judged ‘brilliant’ by one 

respondent and ‘useless’ by another.
• Some do not know who their District or County Councillors are; some wanted Parish Councillors to be 

more visible/approachable.

Conclusions and Actions
• Th e Parish Council will make sure all Councillors and our MP are listed on the BSM website, in leafl ets and 

in the intended Parish Directory. Parish Councillors will be listed, with photographs, on the BSM website.
• If parishioners have concerns about parish matters, or feel they have a grievance, then please let a Parish 

Councillor or the Parish Clerk know. If we do not know, we cannot act.
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YOUNG PEOPLE

We asked
• Age
• Do you enjoy living in BSM? - and your reasons.
• Where do you spend your spare time in the parish?
• What other facilities for young people would you like to see in the parish?
• Do you attend a youth club or other clubs?
• Any diffi  culties with transport to out-of-parish activities?

Findings
• Answers from 31 children from three years to 18. Answers mainly written up by parents.
• 94% claimed to enjoy living in BSM.
• Some older children complained of there being little to do; others enjoyed the peace and quiet, the space, 

lovely walks and views, working on the farm, bike riding.
‘I enjoy the village sense of community and value the countryside’
‘access to mates diffi  cult … time it takes to get to college’
‘nothing to do … no-one young lives here in the middle of nowhere’
‘like cycling at Staple Hill’

• Th e fact that there is now little laid on for kids and youngsters in the parish is evident here. Th ey spend 
their time at home, at friends’ houses, cycling, walking locally, the Cricket fi eld, or going further afi eld with 
family.

‘… home – nowhere else other than fi elds or with animals. Would you really like to sit in a 
fi eld with cow poo by yourself doing nothing?!’

• Lots of suggestions here – some realistic, others less so: more young people, a shop (very important for 
sweets and ices), a café, skate and scooter park, bike track with ramps, park for playing and meeting friends 
(with Bishopswood?), new football goalposts and other sports facilities, playground, swimming pool, more 
activities for younger children, a Youth Club.

• A majority go to clubs and activities outside the parish. A handful do not attend anywhere.
• Most, courtesy mainly of family transport, have no trouble with transport.

Conclusions and Actions
• Th e Parish Council is anxious to support anyone/any organisation who is considering putting on activities 

for young people and children. 
• Cheryl Govier, the Church Youth Worker, has been doing a successful job here.
• Th e Parish Council, with the School, is exploring the possibility of adding to the playground games in the 

School playground.
• Th e School playground is available to all children out of school hours, when the security gates will be 

openable. Th e Parish Council will publicise this.
• Th e Parish Council will investigate the possibility of promoting some of the more possible things (such 

as, perhaps, a bike track, skate and scooter park, sharing with Bishopswood, somewhere to meet friends). 
Some, such as a swimming pool, more young people and probably a shop are beyond our reach.
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